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presenting an electronic selection guide page for funeral arrangements, 
which lists a plurality of selectable user actions for interactively guiding a user in 
planning a funeral and selecting said funeral arrangements; 

displaying an electronic response page in response to selection of one of 
said plurality of user actions, said electronic response page providing information on 
available funeral services and products in the database and enabling selection of said 
available funeral services and products; 

generating a sunmiary list of selected said funeral services and products in 
response to another selected user action; and 

providing said summary list. 

2. The method according to claim 1 further comprising the steps of: 

customizing funeral service information ccmtained in said database by: 

presenting said electronic selection guide page for funeral arrangements; 
displaying a current services pagefin response to a selected user action for 

services from said electronic selection guide page and populating said current services 

page with existing funeral service information in said database; 

customizing service information as it should appear to a user; and 
updating said database with skid customized funeral service information. 

3. The method according to claim 1 furtner comprising the steps of: 

customizing funeral product infoimation contained in said database by: 

presenting said electronic selection guide page for funeral arrangements; 

displaying a funeral products information page in response to selected user 
action for products from said electroriic selection guide page and populating said funeral 
products page with existing funeral products information in said database; 

flagging which of s^d products information from said database to display 
on a user funeral products page; 

customizing product information as it should appear to a user on said user 
funeral products page; and / 

updating said database with said customized funeral product information. 
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4. The method according to claim 1 further comprising the steps of: 

updating said database proiided by said distributor by: 
presenting a selectable optijons page for funeral arrangements; 
downloading from a database server of said distributor a products 

information update in response to a user selection from said selectable options page 

regarding inventory update; and | 

updating said database with said products information update. 

I 

5. A method according to claim 1 further comprising the steps of: 

ordering fi-om said distributor by: 

forwarding a products list generated from said summary list to a 
database server of said distributor for processing delivery of products in response to a 
user action for ordering said products after providing of said summary list. 



6. A method according to claim 1 wherein the step of providing said summary list 
includes the step of displaying said summary list with a further user selectable option of 
printing said sunmiary list. 

7. A method according to claim 1 Wherein the step of presenting an electronic selection 
guide page includes the step of navigating to a selection room page, a services page, a 
products page, a customers page, a cash advance page, a setup page, a shipping addresses 
page, an order/update page, an inventory update page, a casket price list page, a urn price 
list page, and a service price Ust page in response to user's actions. 



8. The method according to claim 



1 further comprising of the step of 



displaying a multimedia presentation corresponding to user action for 
information each time said user action for information is selected. 
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9. The method of according to claim 8 wherein the step of displaying a multimedia 
presentation includes the step of showing a video clip, displaying text, and playing a 
sound file. 



10. The method according to claim 5, further comprising of the step of 

compiling and sending an/^-mail message from said server database of 
said distributor to said database, said e-mail message containing confirmation of said 
products ordered and expected delivery dates. 



1 1 . (Amended) A funeral arrangement planning system Gpmprising: 

a computer having a memory device stormg information related to funeral 
products and services, and a display terminal for displaying said information, said 
computer running a funeral planning application that interactively guides a user through 
the planning of a fimeral, which accepts funeral ^r^igepent data from a user and, when 
necessary, can access said information and s^funera/arrangement data stored in said 
memory device and store said information and sia^^^iigfal arrangement data to said 
memory device; 

an input device for entering sai^fi^eral arrangement data and said 
information in said memory device and for se/ectinig visualobjects display on the display 
terminal related to said funeral planning and/said^^j-al products and services; and, 

a communication device forycormecting to a remote server database of a 
distributor of said funeral products and sen^ices to update said information and said 
funeral arrangement data stored in said qftemory device and to provide said funeral 
arrangement data to said server databaa 

12. A computerized method of planning a fungal for a loved one comprising: 

presenting an electronic selectic^^uia4to solicit selection of funeral arrangement 
preferences for the funeral by providing aYeA^-eli^uestions which interactively guides a 
user through a funeral arrangement processYeach of/said questions providing user- 
selectable choices to indicate said funeral ArrVig^ent preferences; 
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presenting an electronic response page whicK displays appropriate funeral 
services and/or products in response to said funeraV arrangement preferences; 

permitting selection and personalization oj displayed said funeral services and/or 
products fi-om said electronic response page; anc 

displaying a selection summary page de/ailing selection and cost of selected 
funeral services and/or products. 

13. The method of claim 12 comprising entering biographical information on an 
electronically displayed biographical entry form. 

14. The method of claim 12 wherein s^id^ppropriate funeral services and/or products 
displayed on said electronic response pap^re populated from a database. 

15. The method of claim 12.comprism^resenting electronically an introduction page 
which provides fiineral arrangement inrormation. 

16. The method claim 12 comprising preseirang electronically a package page enabling 
user selection of various packages of preselectW funeral products and/or services. 



17. The method of claim 12 comyrising electronically an order to order from a respective 
distributor of said selected funeral services and/or products. 



18. The method of claim 17 comprising electronically receiving a confirmation from said 
respective distributor of said order. 



19. The method of claim 12Avherein said funeral is at-need. 

20. The method of claim 12[ wherein said funeral is pre-need. 

21. The method of claim 12 comprising presenting electronically an information page 
regarding a particular fuderal service or product if so user-selected. 
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22. The method of claim 12 wherein sand user-selectable choices permit determination of 
said user preferences for said funeralj:^gg]kling disposition, type of service, number of 
days, location, and the like. 

23. The method of claim 12 wherein said service and product include cremation, burial, 
transportation, caskets, urns, and fuperal related merchandise. 

REMARKS 

Attached hereto as appendix A is a marked-up reproduction of the rewritten 
paragraph and above amended claims with additions underscored and deletions 
bracketed. No new matter has been entered. 



New claims 12-23 

New claims 12-23 are presented to protect an embodiment of the invention not 
previously noted and for which protection is desired. Support for new claims 12-23 is 
provided for in the specification and FIGS. 1-15. No new matter has been entered. In 
particular, appHcant believes that claims 12-23 are allowable in view of the cited prior 
art, as the "Preparing for the Sweet Hereafter with PLAN4ever.com" publication does 
not discloses or suggest presenting an electronic selection guide to solicit selection of 
fiineral arrangement preferences for a funeral by providing a series of questions which 
interactively guides a user through a funeral arrangement process , each of the questions 
providing user-selectable choices to indicate the funeral arrangement preferences, as 
recited by independent claim 12. 

Rejection of Claims 1-11 under § 103(a) 

Yagasaki is directed to a virtual mall providing a searching capability to locate 
and order a service or product offered by a number of vendors. As the pointed out, the 
reference to Yagasaki does not specify that the products ordered are for ftineral 
arrangements. To correct this deficiency, the Examiner points to the "Preparing for the 
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